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Request for Return Material Authorization
	Company Name
	     
	Company Name
	     

	Bill to Address
	     
	Ship To Address
	     

	City/St/Zip
	     
	City/St/Zip
	     

	RMA Requestor (first and last name)
	     

	Phone Number
	     
	Fax Number
	     

	E-mail Address
	     


	Item Number
	     
	Quantity
	     

	Description
	     

	Serial Number (see below)
	     

	Reason for Return
	     


Request for Return Material Authorization form must be returned with a copy of customer Proof of Purchase. Failure to do so could result in delay of credit, replacement, or warranty coverage.
Fax: 507-387-2488    –    E-mail: rma@winlandsecurity.com
	- Please Check All That Apply -

	 FORMCHECKBOX 
 Item Within One-Year Warranty
	 FORMCHECKBOX 
 Return for Credit
	 FORMCHECKBOX 
 Inventory Adjustment

	 FORMCHECKBOX 
 Item Purchased In Error (25% Restocking Fee)
	 FORMCHECKBOX 
 Return for Upgrade
	 FORMCHECKBOX 
 Replacement

	 FORMCHECKBOX 
 Wrong Item Shipped
	 FORMCHECKBOX 
 Return for Disposal
	


Return Packaging


•
All returns must clearly identify the Return Material Authorization number on the outside of the package. Included with the parts being returned should be all RMA documentation. Winland will refuse any return of items that do not meet the above-mentioned requirements. Winland is not responsible for lost or damaged parcels.
Return Privileges


•
Returns due to customer error/change/convenience may be subject to a 25% restocking fee.

•
Product that cannot be resold in current packaging may be subject to a 25% restocking fee.

•
Credit will only be issued for material determined to be defective or covered under Winland’s standard warranty policy after a full inspection of all returned material. Modifications made to the product will void any warranty.

•
Material processed or converted by the customer will not be authorized for return unless approved by a Winland representative.

•
RMA numbers will be valid for 30 days.

•
No deductions can be taken prior to issuance of credit.

Replacement Orders


•
A Purchase Order is required with product replacement requests.
Policy is subject to change without notice. Current Request for Return Material Authorization

policy and forms are available at: www.winland.com/ContactUs.htm.
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	Date Received
	Customer Number
	RMA # Issued
	Disposition
	Date of POP

Order Number
	Approved By

Approval Date

	     
	     
	     
	     
	     
	     








Serial #





Part #





M-001-0001	17715	-000	5201	 450








For Winland use only.
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